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STACIE PETERSON
SKILLS AND

ABILITIES

· Excellent customer service skills

· Experience as an Assistant Manager including scheduling, supervising, employees, and opening and closing duties

· Cash handling, debit and credit card experience

· Skilled in various computer programs including Microsoft Word, Excel, Internet, Email

· Ability to perform general office duties including faxing, photocopying

EDUCATION               January 2004 – Present
Loyalist College
            Belleville ON


Business Administration

· Two-year Ontario College Diploma
· Dean’s List
WORK 
2004 – 2005
                        Wild Winter


             Belleville ON
EXPERIENCE             Assistant Manager

· Supervised up to six employees and create employee schedules
· Completed Inventory and assisted in ordering new product

· Opened and closed store

2002 – 2003
                        Beauty Rock Inc.
             Belleville ON

Customer Service Representative

· Sold products over the telephone
· Took customer orders and entered into a computerized system
1999 – 2000
                        Tim Horton’s
                         Belleville ON

Cashier

· Served customers and handled each transactions

· Completed general clean-up of work area

VOLUNTEER


EXPERIENCE             1999 – 2000
                       Warkworth Nursing Home      Belleville ON
· Took residents for walks and assisted with activities
· Assisted residents with eating when necessary

References Available Upon Request

